
GUIDE FOR THE 
INVITED PARTY

FAMILY DISPUTE RESOLUTION CONFERENCES (PRE – LITIGATION) 

Have you received an invitation to participate in Family 
Dispute Resolution (FDR) at the Legal Services Commission?

This guide provides information about what is involved in a 
Family Dispute Resolution (FDR) Conference held at the Legal 
Services Commission. We hope this assists in understanding 
how the process works. 

WHAT ARE THE BENEFITS OF 
ATTENDING FDR?
• Family Dispute Resolution (FDR) is a confidential and

independent dispute resolution process that allows for
separated parties to discuss and reach arrangements
about children or property outside of the Court system
through a Family Law Conference.

• A Family Law Conference is facilitated by a legally
qualified Family Dispute Resolution Practitioner (called a
‘Chairperson’). Chairpersons are neutral, highly trained,
experienced and have a background in family law. The
Chairperson does not make decisions but will assist
parties discuss a way forward. 

• The process allows for both parties to be legally
represented during a Conference. You are not required
to be legally represented during the Conference but the
other party will be. It is highly recommended that you
seek legal advice and have legal representation for the
Conference. 

• Generally, Conferences are held by way of a shuttle
process which means both parties remain in separate
rooms during the Conference. The Chairperson moves
between rooms and discusses issues with the lawyers who
act on your behalf. If you are not legally represented, you
will participate in these discussions. 

• The service has a high success rate in assisting families
reach agreements.

GENERAL INFORMATION
At least one party must have a grant of legal aid to participate 
in FDR at the Legal Services Commission. The invited party 
can be represented by either a legal aid lawyer (if they 
qualify), a private lawyer or attend self-represented. 

Under the Regulations, the FDR Unit is required to assess the 
suitability of FDR by completing an Intake and Assessment 
process. This Intake is completed with the clients and not by 
the lawyers.  

Once the initiating party has completed their Intake, the FDR 
Unit will generally email the other party or their lawyer inviting 
them to participate in FDR.  

If you receive an invitation to FDR, we recommend you seek 
legal advice. You can also apply for legal aid if you are eligible 
at: https://lsc.sa.gov.au/cb_pages/applyonline.php. 

The initiating party’s lawyer may also write to you or your 
lawyer (if you have one) suggesting participation in FDR. 
Waiting time for a Conference may be reduced if you can 
confirm with the FDR Unit early on that you are willing to 
participate.

The FDR Unit provides you with every opportunity to 
participate in a Conference. The FDR Unit will issue a Section 
60I Certificate to enable the initiating party to file Court 
proceedings if you do not wish to participate. 
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GENERAL INFORMATION 
• If you agree to participate in FDR, the FDR Unit will

contact you to conduct an Intake and Assessment. This
can be done either by phone or by email. 

• Once completed, if the matter is suitable to go through
to FDR, the FDR Unit will contact the parties’ lawyers
or you (if you intend to self-represent) to arrange a
Conference date.

• Once a Conference is organised, written confirmation
is sent to the parties’ lawyers or the self-represented
party. If you have a lawyer, the FDR Unit does not
contact you in a separate letter about the Conference
as your lawyer will advise you of the details. 

• If a matter involves property settlement, adult child
maintenance or spousal maintenance, the parties’
financial details are required before a Conference can
take place.

• If the matter is assessed as inappropriate for FDR at
any time during the process, the FDR Unit will issue a
Section 60I Certificate. Please note that Section 60I
Certificates are only issued in children’s matters. They
are not issued for property matters. 

QUESTIONS & QUERIES :
• Parties can contact the FDR Unit to ask questions about

the FDR and/or the Intake process. 

• FDR Unit staff cannot provide legal advice or disclose
information about either party to the other.

CONFERENCE ARRANGEMENTS 
• You should check which type of Conference you have. 

FDR Conferences are held either by telephone, online
or in person. If you have a lawyer, please check the
details of the Conference with them.

• If the Conference is held by telephone,the Chairperson
will call you at the time of the conference. Please
ensure you are in a private space and that you pick up
the call when contacted by the Chairperson. Phone
calls from the Chairperson will generally come from a
private number. 

• If the Conference is being held in person, please ensure
you are aware of the address details and arrive on time.

• You may have one support person accompany you to
a Conference. If you have lawyer, the FDR Unit prefers
that you do not bring additional support persons
except in exceptional circumstances. If you wish to
bring a support person, please contact the FDR Unit
beforehand to advise. 

• If the Conference is arranged by telephone, you must
advise the Chairperson that the support person is with
you.

• Please ensure the support person is aware that they are
a silent observer during the conference and will not be
able to engage in discussions. They are also bound by
strict confidentiality obligations.

• Children are not permitted to attend a Conference.

PREPARATION FOR A 
CONFERENCE
Prior to the Conference, you can prepare for it by: 

• If you have a lawyer, talk to your lawyer well before the
day about what you would like to discuss and about
what happens next if the matter does not resolve.

• If you don’t have a lawyer, you can prepare a list of
issues you would like to discuss. Prepare a proposal
to provide to the other party and the FDR Unit prior
to the Conference. We recommend you recieve legal
advice before a conference even if you decide to self-
represent.

• Collect any documents needed for the Conference,
such as drug screen tests, medical reports, Children’s
Contact Centre Reports or similar and provide copies to
the FDR Unit beforehand. 

• A Confidentiality Agreement will be sent to you before
the Conference for you to sign and return. A Conference
cannot proceed until you have read and signed this
agreement. Please return it to the FDR Unit before the
Conference or bring it with you on the day. 

• Please ensure your mobile is switched off during an in
person Conference. 

• As FDR is confidential, you are not permitted to record
or use any information from the FDR at a later time
should the matter proceed to Court. 
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AVAILABILITY   
• There is usually about a 6-8 week wait to be booked into a

Conference after Intake. There can be some other delays
such as obtaining information or waiting to obtain legal
advice.

• Ensure that you and your lawyer (if you have one) are
available for the entire duration of the 3 hour Conference
(2 hours for a Review Conference). Please do not
schedule anything else during this time.

SAFETY CONCERNS
• In some cases, a Conference may not be held if there

is a background of family violence or other risk factors. 
However, we are still able to hold a Conference where
there are these concerns by ensuring that there are safety
measures in place, such as providing secure rooms.

• If you have any safety concerns or other needs, please
ensure you notify the FDR Unit ahead of time.

NEXT STEPS
• If parties can’t reach agreement at a Conference, the

Chairperson will discuss next steps with you and whether
a Section 60I Certificate should be issued. If you have
a lawyer, you should also discuss this with them. The
Chairperson may also make recommendations to the
Legal Services Commission about whether or not legal
aid should be continued if the matter does not resolve
at a conference. The recommendations are based on
the merits of the matter, including whether there is a
reasonable chance of success in Court.

• In some cases, a Review Conference can be scheduled
in the future to review how the agreed arrangements are
working. 

• If an agreement is reached at the Conference, it will
usually be recorded in writing by a lawyer (in a Heads
of Agreement or Draft Minutes of Consent Order) and a
signed copy provided to all parties (either in person or via
email) at the end of the Conference. 

We hope this guide will help to better understand the process. 
If you have further questions or queries, please contact the 
FDR Unit on 8111 5534.

For details of publications and legal information resources

visit lsc.sa.gov.au or telephone 1300 366 424           © 06/2021 Legal Services Commission




